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Customer Support Site - User Registration Form

Please take a moment to review these rules detailed below.  If you agree with them and wish to proceed with the registration, fill out the form below and email it to acs.help.desk@efacec.com .  One form per each user must be submitted.
The RMAs section of the site requires a separate login. This section allows you to request RMAs and track their status. If you’re responsible for requesting and/or managing the repair requests for your company/organization, fill out the separate RMAs Login Request in the form.

NOTE:
Only submit the RMAs Login Request if you’re responsible for requesting and/or managing the repair requests for your company/organization, AND are authorized to view/track all requests related with it. By submitting this request you acknowledge that you have this authority.
By submitting the User Registration Form you agree with the following rules:

· Efacec ACS is not responsible for any messages posted.

· Efacec ACS  tries it’s best to make sure the information is as accurate as possible, but cannot vouch for or warrant the accuracy, completeness or usefulness of any message, and is not responsible for the contents of any message.

· The messages express the views of the author of the message, not necessarily the views of this bulletin board.  Any user who feels that a posted message is objectionable is encouraged to contact us immediately by email and flag the posting.  We have the ability to remove objectionable messages and we will make every effort to do so, within a reasonable time frame, if we determine that removal is necessary.

· You agree, through your use of this service, that you will not use this bulletin board to post any material which is knowingly false and/or defamatory, inaccurate, abusive, vulgar, hateful, harassing, obscene, profane, sexually oriented, threatening, invasive of a person's privacy, or otherwise in violation of any law.

· You agree not to post any copyrighted material unless the copyright is owned by you or by this bulletin board.

Note: passwords must meet complexity requirements:
· Minimum length – 8 characters.
· Must be a combination of Upper/Lower case letters.
· Must include at least one number and a special character.
Note:
Emails must be from your company domain; otherwise the online helpdesk feature will not be made available to you.  If you have questions please add them to this form and we will work with you to provide a solution.  
User Registration Request

	Your Information:
	Notes:

	First Name:
	

	Last Name:
	

	Company:
	

	E-Mail Address:
	Emails must be from your company domain.

	Username:
	

	Password:
	Minimum length – 8 characters.
Must be a combination of Upper/Lower case letters.
Must include at least one number and a special character.


Questions?
RMA Login Request
	Your Information:
	Notes:

	RMA Access (Yes/No):


	Answer “Yes” only if you’re responsible for requesting and/or managing the repair requests for your company/organization, AND are authorized to view/track all requests related with it. By submitting this request you acknowledge that you have this authority.
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